
 
 

Eyeball Fact Sheet 
 
Eyeball Networks provides software solutions that provides users with 100% call 
completion, seamless voice and video quality and protection from service threats and 
abuse.  

 
About Eyeball Networks   Launched November 2000, conducting 

research and development. Product 
sales began March 2002 

 
 Offices in Vancouver, Tokyo, New York 
 
 Highlights: 100+ licensees, including 

major service providers and equipment 
manufacturers in Asia, Europe and 
North America 

 
 19M+ end users of VoIP, video 

telephony and instant messenger 
services 
        

Eyeball Industry Partners  Nokia 
 Swisscom 
 Comcast 
 Fujifilm 
 Telekom Slovenije 
 @nifty 
 True 
 Experticity 
 Viable 
 

Eyeball Any-Firewall Engine  Industry’s best NAT and Firewall 
Traversal Solution for VoIP and video 
calls 

 
 NAT (network address translation) is 

one of the biggest barriers to VoIP call 
completion. Eyeball’s Any-Firewall 
Engine traverses NAT and firewalls, 
resulting in near 100% call completion 

 
 Field proven with every major NAT and 

firewall brands, logging over 10 billion 
call minutes  

 



 
 

Eyeball Messenger  VoIP, video telephony, instant 
messaging and user access to Yahoo, 
AOL, MSN and Google accounts 

 
 Features user interface and skins that 

are fully customizable, making it ideal 
for service providers and device 
makers 

 
Eyeball MessengerSDK  Industry’s leading software 

development kit (SDK) for integrating 
VoIP, video telephony and instant 
messaging  

 
 Key benefits: feature rich and robust; 

standards based; seamless call 
completion; guaranteed voice and 
video quality; rapid integration and 
customization 

 
 

Eyeball IM Server  Fully integrated messaging service, 
offering video and text instant 
messaging 

 
 Delivers an unrivaled level of 

convenience, interaction productivity 
and revenue opportunity for service 
providers 

 
Eyeball SIP Proxy Server  Feature-rich SIP (session initiation 

protocol) server for rapid service 
development and deployment  

 
Eyeball Any-Firewall Server  NAT and firewall traversal server 

 
Eyeball Anti-SPIT Server  Stops SPIT (Spam over Internet 

Telephony) before it reaches 
subscribers 

 
 Protects networks and users from SPIT 

service threats and abuse 
 


